
FAQ

Q: How old do I have to be to rent a motorcycle from Jini? A: Customers
must be at least 18 years of age with a valid driver’s license and motorcycle
endorsement to rent a motorcycle from Jini.

Q: What types of motorcycles does Jini offer for rent? A: Jini offers a variety
of motorcycles for rent, including sport bikes, touring bikes, and cruisers. Cus-
tomers can browse available motorcycles on the Jini website or visit a Jini rental
location to see the selection in person.

Q: How long can I rent a motorcycle from Jini? A: Customers can rent a
motorcycle from Jini for up to 30 days at a time. Extended rentals may be
available upon request.

Q: What is the process for renting a motorcycle from Jini? A: Customers can
reserve a motorcycle online or in person at a Jini rental location. Customers
must provide a valid driver’s license . Customers will also need to sign a rental
agreement and provide a security deposit.

Q: Can I take the motorcycle out of state or out of the country? A: Jini motor-
cycles are only permitted for use within the continental India. Interstate and
International travel is now not allowed.

Q: What if I have an accident or breakdown while renting a motorcycle from
Jini? A: Customers should contact Jini immediately in the event of an accident
or breakdown. Jini will provide instructions on how to proceed and may send a
replacement motorcycle or arrange for repairs.

Q: Can I cancel my motorcycle rental reservation? A: Customers can cancel
their motorcycle rental reservation up to 48 hours before the scheduled pickup
time without penalty. Cancellations made less than 48 hours in advance may
result in a cancellation fee.
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